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Sara Smith Alexander





840 Baxtell Street North


Apartment 399


Anycity, MN 55119





Phone: 555-555-5555			E-mail: Sarasmith@anyemail.com


Education


University of Wisconsin, Anycity, WI


Bachelor of Science in Psychology, Minor in Child Specialties, May 14, 2005		            See course work for minor below





Work Experience


Herberger's, Anycity, MN	Supervisor: Marsha Mix   Phone: (651)999-2900                          10/04-Current									             Customer Service Associate										Responsibilities:											Ensure customer satisfaction									Fulfill need of store management									Answer and direct phone calls									Help other associates with trouble shooting							Perform daily sales audit


	Achievements:											Kid’s Day Event Coordinator


Mervyn’s, Anycity, MN                                                                                                     	               11/00 - 08/04											 Lead Lingerie Associate										Responsibilities:											Oversee Lingerie Department									Lingerie												Set Sales Floor								


	Achievements:											Team Member of the Month	


Big Parks and Recreation, Anycity, MN       Summer 02 - Fall 02									     Summer Playground Leader										Responsibilities:				Supervise children at play									Organize and Lead activities and crafts								Maintain a daily agenda										Be a positive role model		


Volunteer Work


Brooklyn Peacemaker Center, Juvenile and Youth Intervention Programs.  I volunteer as a sit in on counseling sessions of youth who have committed their first offence.  My role is to take notes, and ask questions of the kids that the counselor may have missed.  Then I meet with the counselor and come up with a plan of corrective action for the children to complete by a set date.


























Computer Skills


Microsoft Office (MS Word, Publisher, Excel, Power Point)





Licenses and Certificates


Red Cross Certified in Basic First Aid and Life Support (05/2005)





References


John Doe	Manager at Mervyn’s				(555)653-0791


Jane Doe		Store Manager at Mervyn’s and Herberger’s	(888)999-2900


Mark Matt		Department Lead at Mervyn’s			(555)493-7586





Interests and Activities


Wake boarding, Snow Boarding, Rollerblading, Camping, Photography, Art and Design





Minor Course Work


Child Development, Exceptional Child, Mental Retardation, The Gifted Child, Family Communication, Child Art, Children’s Literature, and First Aid)
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